Women’s College, Calcutta
Students Feedback Summary
20-21

Department:
976 responses

@ Bengali

8.9% @ Economics
@ Education
m // @ English
A @ Food & Nutrition
@ Geography
v IFE) @ History
\ @ Philosophy

13V

Class:
976 responses

® sem|
® semll
@ semV




Women’s College, Calcutta
Students Feedback Summary
20-21

Considering the prevailing situation of pandemic, how much would you like your classes and

academic activities to shift online?
965 responses

® | would very much like it to shift online

@ | would like it to shift online to some
extent

@ | am not sure
@ | wouldn't like it much to shift online
@ | wouldn't like it at all to shift online

In case you do not like online classes and academic activities, would you be able to come to

college regularly once it re-opens?
950 responses

® Yes
® No
@ Can'tsay




Women’s College, Calcutta
Students Feedback Summary
20-21

Do you have your personal mobile?
973 responses

@ Yes
® No

Do you have a mobile at home which you can use (in case you do not have your own mobile or if

your mobile is not working)?
928 responses

® Yes
® No




Women’s College, Calcutta
Students Feedback Summary
20-21

Do you have internet connection in your mobile (if you have your own mobile/mobile at home

which you can use)?
968 responses

® Yes
® No
Do you have computer (laptop/desktop/tab) at your home?
974 responses
® Yes

® No




Women’s College, Calcutta

Students Feedback Summary

20-21

Do you have internet connection at your computer (if you have one)?

930 responses

How do you access internet?

967 responses

Mobile
Computer at home
Cyber cafe

From another phones hotspot
WIFI

Wifi connection

From my father's phone
Mobile/ Computer at home
Airtel router

Broadband Connection

Wifi

Mobile hotspot

—14 (1.4%)
—17 (1.8%)
3 (0.3%)
2 (0.2%)
2 (0.2%)
2 (0.2%)
1 (0.1%)
1 (0.1%)
1 (0.1%)
1 (0.1%)
1 (0.1%)

0

67 (6.9%)

200

400

® VYes
® No
939 (97.1%)
600 800 1,000



Women’s College, Calcutta
Students Feedback Summary
20-21

How often can you access internet?
972 responses

@ Always

@ Almost always

@ For few hours daily

@ For an hour or so daily

@ For daily less than an hour
@ Frquently, but not daily

@ Once in a while

@ Never

How would you describe internet speed of your internet connectivity for most of the times?
973 responses

@ Very fast

@ Fast

@ Moderate

@ Slow

@ Very slow

@ | don't access internet




Women’s College, Calcutta

Students Feedback Summary

20-21

How would you describe your internet affordability in financial terms?

962 responses

@ Easily affordable

@ Affordable

@ Somewhat affordable
@ Not so much affordable
@ Hardly affordable

What kind of materials do you prefer for online learning? (You may tick in more than one option)

966 responses

Files/links for reading books
Files/links for reading articles
Files/links for reading notes

Video lecture files/links made
by colle...

Live video conference
Live chat
Discussion forums

If notes will be given in the
form of h...

0

1(0.1%)
1 (0.1%)
1 (0.1%)

455 (47.1%)
138 (14.3%)
181 (18.7%)
494 (51.1%
473 (49%)
365 (37.8%)
220 (22.8%)
334 (34.6%)
138 (14.3%)
149 (15.4%)

100 200 300 400 500



Women’s College, Calcutta
Students Feedback Summary
20-21

What type of interactivity do you prefer for online learning?
965 responses

@ Messaging

@ Live video calls

@ Live chats

[ ) Telephonic conversations
@ Group discussion forums
@ Interactive presentations
@ \oice notes

@ Materials

13V



Women’s College, Calcutta
Students Feedback Summary
20-21

What is your preferred app for online learning? (You may tick in more than one option)
968 responses

Google Classroom 412 (42.6%)
Google Meet
Facebook
WhatsApp
Phone conferencing
Skype 17 (1.8%)

Zoom 10 (1%)

Team link|—2 (0.2%)

Zoom app|—2 (0.2%)

Skype lite|—2 (0.2%)

Skype|—2 (0.2%)

Google duo|—2 (0.2%)

Webex meet|—2 (0.2%)

—1 (0.1%)

Skypf—1(0.1%)

Zoom Aap|—1 (0.1%)

you tube|—1 (0.1%)

zoom|—1 (0.1%)

Cisco Webex platform|—1 (0.1%)

Zoom, skypel—1 (0.1%)

Skype, Google duo|—1 (0.1%)

skypef—1 (0.1%)

Google Duo}—1 (0.1%)

0 200 400 600

573 (59.2%)

36 (3.7%)
497 (51.3%)
103 (10.6%)




Women’s College, Calcutta
Students Feedback Summary
20-21

What do you like most about online learning? (You may tick in more than one option)

956 responses

Accessibility of all materials
provided...
Learning at my own free time

486 (50.8%)
318 (33.3%)

Learning at my own pace
Staying safe indoor and still
continuin...

206 (21.5%)
585 (61.2%)

93 (9.7%)
Equal opportunity for asking
questions ...

None of the above

| have no experience about
online class...

200 (20.9%)
31 (3.2%)

2(0.2%)

1(0.1%)

0 200 400 600



Women’s College, Calcutta
Students Feedback Summary
20-21

What do you dislike most about online learning? (You may tick in more than one option)
960 responses

Not being able to interact with
teacher...

Not being able to have face to
face com...

Too much learning materials to
go throu...

496 (51.7%

322 (33.5%)
433 (45.1%)
289 (30.1%)

125 (13%)

128 (13.3%)

184 (19.2%)

129 (13.4%)

Lack of regularity
None of the above
—1(0.1%)

—1(0.1%)
1 (0.1%)
1 (0.1%)
—1(0.1%)
—1(0.1%)
—1(0.1%)
Internet connectivity issues—1 (0.1%)
Irregular classes|—1 (0.1%)

Poor net connection|—1 (0.1%)
Connectivity issues.|—1 (0.1%)

. . [—1(0.1%)

Some internet conn'ectlon L 1(0.1%)

issues
0 100 200 300 400 500

Online class is the best option
forus...

| think when we attend our
daily classe...

it's not affordable for all
students




Women’s College, Calcutta
Students Feedback Summary
20-21

What kind of activities you would prefer for online learning? (You may tick in more than one option)

960 responses

Sharing reading materials 586 (61%)

Sharing audio lectures 492 (51.2%)

Sharing video lectures 402 (41.9%)

Quizes 174 (18.1%)
Assignments 282 (29.4%)
Tests 147 (15.3%)

Group activities 266 (27.7%)

141 (14.7%)
Some things related to creative

writing

0 200 400 600

How much of your syllabus do you think can be completed online?
963 responses

@ Allof it

@ Almost all of it

@ Some part of it
@ Only few part of it
@ Not any part of it




Women’s College, Calcutta
Students Feedback Summary
20-21

What is your family/guardian’s opinion about shifting your class works online after college
re-opens?
962 responses

@ They fully support it

@ They partially support it

@ They are not sure

@ They do not support it much
@ They do not support it at all

Do you know anyone in your class who does not have internet access?
964 responses

® Yes
® No
@ Maybe




WOMEN’S COLLEGE, CALCUTTA
FACULTY FEEDBACK SUMMARY
2020-21

Designation:
41 responses

@ Professor

@ Associate Professor
@ Assistant Professor
@ SACT

Department:
41 responses

@ Bengali

@ English

@ Hindi

@ Sanskrit

@ Philosophy

@ History

@ Education

@ Political Science

12V



Indicate how strongly do you agree or disagree with the following statement by marking on the
applicable option - "Equal opportunities for all faculty is provided.”

41 responses

@ Sstrongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure

Indicate how strongly do you agree or disagree with the following statement by marking on the
applicable option - "College has adequate medica...uipped to handle medical and other emergencies.”

41 responses

@ Strongly agree

® Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

® Not sure



Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Toilets are clean and well maintained."

41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure

Indicate how strongly do you agree or disagree with the following statement by marking on the
applicable option - "College provides opportunities for continuous development of staff."

41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure



Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Laboratory requirements inclu... specimens are regularly provided by the college.”
41 responses

@ Strongly agree
@ Agree

@ Neither agree, nor disagree
\ @ Disagree
@ Strongly disagree

@ Not sure

Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Library is well equipped and is accessible."
41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@® Not sure

Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Clean drinking water is available."
41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
) @ Disagree

> — | @ Strongly disagree

@® Not sure




Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Laboratories are clean and well maintained.”
41 responses

@ Strongly agree
@ Agree
% @ Neither agree, nor disagree

9.8
‘ @ Disagree

@ Strongly disagree
@® Not sure
26.8%

Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Computer facilities are made available for ICT based teaching to the teachers."
41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure




Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Staff rooms are clean and well maintained."
41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure

Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Classrooms are clean and well maintained."
41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@® Not sure




Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Good facilities and encourage...o the teachers for their research work are there."
41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure

Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Good facilities and encourage...o the teachers for their research work are there."
41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure




Indicate how strongly do you agree or disagree with the following statement by marking on the
applicable option - "There is a mechanism for fee...view and performance enhancement for the staff."

41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure

Indicate how strongly do you agree or disagree with the following statement by marking on the
applicable option - "Capabilities/ Potential of the staff are fully utilized."

41 responses

46.3% IA‘__‘

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure



Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Recognition/ Incentive/ Appreciation of the individual work is given.”
41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure

Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Online teaching and learning m... opted by the college is satisfactory at present.”
41 responses

@ Strongly agree

@ Agree

@ Neither agree, nor disagree
@ Disagree

@ Strongly disagree

@ Not sure




Indicate how strongly do you agree or disagree with the following statement by marking on the

applicable option - "Online teaching and learning m... opted by the college is satisfactory at present.”
41 responses

@ Strongly agree
@ Agree
Neither agree, nor disagree
@ Disagree
@ Strongly disagree
@ Not sure

SUGGESTION FOR IMPROVEMENT

1. If a workshop or training in ICT can be arranged for the faculty members, it would be really
helpful.

2. During this pandemic situation, option should be provided to upload the CU marks (internal,
tutorial, theory) from home itself. It should not be compulsory to upload the marks by going
to college. | have faced problem regarding this.

3. Organize some faculty training programs.

During this pandemic situation, option should must be provided to the teacher to mark from
her or his self-will, also there is no option I'm getting for upload the cu (internal, tutorial and
final) marks online. If we get the option to upload all the marks online then it is more
convenient for us. Being compulsory for the teacher to come and upload the marks in the
college is very hectic and torturing. From last year every time I'm getting forced to come to
college and upload the marks there. So it's my urge to get online marks uploading option.

5. Nowadays, Each individual teacher need to seamlessly access the internet at the same time
for the academic development and online activities. My polite approach to the authority is
that the availability of a strong high speed Broadband Wi-Fi internet facility at least from
10am to 6pm across the campus is strongly needed. Kindly have a look into this matter.
Thank you.

6. If a college map is kept in outdoor then it will be convenient for those who will come to the
college first to understand.

7. Improve our WiFi system



11.
12.
13.
14.

15.
16.
17.
18.
19.

20.
21.

Well-equipped separate room for ICT based teaching may be arranged
There must be more opportunities for faculty development.

. Immediate improvement of staffroom is required. We need modem and stronger wifi

connection.

Modifications in the points that have been disagreed with will be highly appreciated
Computer network system, Wifi facility should be maintained

| would like to request for providing lockers for the newly appointed SACT teachers.
Major steps should be taken for developing smart class room & college should maintain
hygiene.

Projectors for ppt based teaching for at least one room each for all departments.
Drinking water in the staff room.

Cleaning dust termites in the staff room as well as the library.

Cleaning of the white boards and dust in the classrooms.

Access to cleaner and variety of food from an official college canteen.

If the college has a playground

Staffroom and toilets need to be more hygienic and clean...



WOMEN’S COLLEGE, CALCUTTA
ALUMNI FEEDBACK SUMMARY
2020-21

Year of enroliment in the college:
55 responses

60
49 (89.1%)
40
20
3 (5,5%) 1(1.8%) 1(1.8%) 1(1.8%)
. | | |
2016 2016 -20 2017 2017 - 2020 2018

In which course were you enrolled in?
55 responses

B.A./B.Sc. Honors 49 (89.1%)

B.A./B.Sc. General 6 (10.9%)

M.A./M.Sc. 3 (5.5%)



Department of B.A./B.Sc. Honors:

55 responses

Department of M.A./M.Sc.:

55 responses

What are you doing at present?

55 responses

2

@ Bengali

@ English

@ Hindi

@ Sanskrit

@ Philosophy

@ History

@ Education

@ Political Science

13V

@ Bengali

@ English

@ History

@ Journalism & Mass Communication
@ Psychology

@ Geography

@® Food & Nutrition

@ | did not study at Masters' level

@ Higher Studies

® Job

@ Business

@ Preparing for competitive exam
@ Preparing for msc

@ Not yet

@ Job oriented education

@ Preparing for job

12V



If you are pursing Higher Studies, then which course are you enrolled in?
55 responses

® M. A
10.9% ® M. Sc.
@ MBA
/ @ PhD
y g @ Preparing for competitive exams
43.6% @ Post-graduate Diploma Courses

@ Certificate courses
@ | am not pursuing higher studies

12V

How would you rate your overall experience of college life?
54 responses

30
29 (53.7%)
20 20 (37%)
10
1(1.9%) 1 (1.9%)
| | 3 (5.6%)
0
1 2

If you are pursing higher studies, then which institution are you enrolled in?

55 responses
@ University of Calcutta
@ Rabindra Bharati University
18.2% @ Bardhaman University
@ Kalyani University
_ @ Visva-Bharati University

/ @ West Bengal State University

@ North Bengal University
@ | am not pursing higher studies

13V




How would you rate teacher-student relation in the college?
54 responses

30

30 (55.6%)

20
19 (35.2%)

How would you rate the quality of education imparted in the college?
54 responses

30
30 (55.6%)
20
16 (29.6%)
10
7 (13%)
1(19%) 0 (0%)
0 \
1 2

How would you rate the college administrative support?
54 responses

2 20 (37%)

17 (31.5%)

15

10

8 (14.8%)
6 (11.1%)

3 (5.6%)



How would you rate the college infrastructure?

54 responses

30

23 (42.6%
20 ( )

18 (33.3%)
10 11 (20.4%)
1 (119%) 1 (1.19%)
0
1 2 3 4 5

How would you rate the placement and internship opportunities provided by the college?
51 responses

14 (27.5%)

12 (23.5%)
10 (19.6%)
9 (17.6%)

5 6 (11.8%)

How would you rate the contribution of the college in your overall individual development?
54 responses

30

20 22 (40.7%)

17 (31.5%)

10 (18.5%)

3 (5.6%)



How would you rate the college in developing ethical and moral strength?
54 responses

30

23 (42.6%)

20

0 13 (24.1%) 14 (25.8%)

1(1 .{9%)

3 (5.6%)
1 2 3 4 5

Are you willing to join the college Alumni Association?

55 responses

® Yes
@® No
@ Not sure

Mention at least three points for which you are proud to be an alumnus of the college?

32 responses

1. Good environment of study
2. Relation between teacher and students really good

3. Good cultural atmosphere

1) Good teacher-student communication
2) Good classroom

3) Good cooperation

1. The teaching system of our college is best.
2. Good laboratory system

3. The non-teaching persons of our college are so helpful.

1. Teachers Behavior
2. Excellent Teaching Capacity

3. Our College Campus is Peaceful



1. 1 got 4 Friends in college and now they became my family.... We call ourselves "PACHFORON".
2. The teachers are very supportive and commendable especially P. K. SIR (PRAVAKAR KANJILAL).
A.G (Arnab Ghosh) is also a very good teacher.

3. Our Excursion was awesome in Do-oars. We enjoyed it very much. And | really miss the whistle of P.
K. Sir which he used to awakening us in Excursion.



Women’s College, Calcutta
Parents Feedback Summary

2020-21

Parents feedback collected online by IQAC through Google form survey between 19" June,
2021 to 24™ June, 2021 along with holding departmental meeting followed by first meeting of
Parents-Teachers Association on 25" June, 2021.

Course the student/ward is enrolled in:
1,118 responses

@® B.A./B.Sc. Honors
@® B.A./B.Sc. General
@ M.A/M.Sc.

If the student is enrolled in B.A./B.Sc. Honors or M.A./M.Sc. course, then which is her honors

subject/PG department?
@ Bengali
@ English
@ Hindi
A @ Sanskrit
@ Philosophy

1,118 responses
@ History

@ Education
@ Political Science

12V




If the student is enrolled in B.A./B.Sc. Honors or M.A./M.Sc. course, then which is her honors
subject/PG department?

1,118 responses

@ Sociology

@ Journalism & Mass Communication
@ Food & Nutrition

@ Geography

@ Psychology

A 22

How would you rate the institution based on the criteria of holding regular classes?
1,117 responses

600
519 (46.5%)
400
391 (35%)
200
167 (15%)
0,
6 (0.5%) %)
0 |
1 2 3 4 5

How would you rate the institution based on the criteria of academic engagement of the

students?
1,108 responses

600

497 (44.9%)

400
384 (34.7%)

200
185 (16.7%)

.2%)




How would you rate the institution based on the criteria of quality of education imparted?
1,109 responses

600
513 (46.3%)
400 434 (39.1%)
200
130 (11.7%)
5 (0.5%) 27 (2.4%)
0 |
1 2 3 4 5

How would you rate the institution based on the criteria of individual attention towards the

students?
1,112 responses

600

400 419 (37.7%)

397 (35.7%)

200 225 (20.2%)

How would you rate the institution based on the criteria of teacher-student relation?
1,115 responses

800
600 638 (57.2%)

400

311 (27.9%)

200
11 (1%) 123 (11%)
|

1



How would you rate the institution based on the criteria of support from the non-teaching staff?
1,073 responses

400

372 (34.7%)

300 315 (29.4%)

250 (23.3%)
200

100 104 (9.7%)

32 (3%)

How would you rate the institution based on the criteria of fee structure?
1,103 responses

400
370 (33.5%)

300 327 (29.6%)
294 (26.7%)

200

100
93 (8.4%)

How would you rate the institution based on the criteria of financial aid?
1,041 responses

400
388 (37.3%)

300
297 (28.5%)

262 (25.2%)
200

100
68 (6.5%)



How would you rate the institution based on the criteria of extra-curricular activities?
1,081 responses

400

380 (35.2%)

345 (31.9%)
300

251 (23.2%)
200

100
32 (3%)

How would you rate the institution based on the criteria of internship and placement

opportunities?
994 responses

400

343 (34.5%)

300
293 (29.5%)

200 209 (21%)

108 103 (10.4%)

46 (4.6%)

How would you rate the institution based on the criteria of ease in approaching faculty?
1,040 responses

400
398 (38.3%)

300
285 (27.4%) 296 (28.5%)

200

100

48 (4.6%)



How would you rate the institution based on the criteria of online educational support?
1,115 responses

600
529 (47.4%)

400

357 (32%)
200
169 (15.2%)
46 (4.1%)
14 (11,3%)
0
1 2 3 4 5

Detail report is shared with each department based on the departmental feedback.



